
Exhibit "A"

Ordinance # 105 

Highland Haven Solid Waste Services Fees

Effective January 2024

FEES
Rates           

2026
Notes

Monthly Residential Waste 

Services Fee
$31.33

Service includes one 95 gal wheeled poly cart for landfill waste and 

one 95 gal wheeled poly cart for recycling waste.  Weekly landfill 

pickup (Thursday) and twice monthly recycle pickup. (3% increase per 

contract)

 Sales Tax 8.25% Required Sales Tax based on services billed monthly

Additional poly cart $12.55 Monthly fee,  (3% increase per contract)

Replacement Polycart $150
Replacement cost in the event of loss or damage by customer.  There 

is no charge to replace worn Polycarts due to normal use.

Service Activation Fee $100
Non-refundable fee to establish Monthly Residential Service for 

accounts opened after May 2, 2019

Late Payment Fee
Greater of 

$10 or 10%
Late Fee is applied to any bill not paid by the 15th of the month

Service Termination Fee $150 Service Termination Fee for any unpaid account (30 days late)

Return Check Fee $35 Plus Plus Bank Charges

Unusual Accumulation 

Collection Fee

Cost plus 

$100

Fee for servicing poly cart at unpaid account address or special trash 

services requested by customer (cost per pickup)

 Hazardous, Non-recyclable 

or Unacceptable Waste 

Cleanup Fee

Cost plus 

$250

Fees associated with actual cleanup costs passed on from solid waste 

service provider to the City for cleanup of any Hazardous, Non-

recyclable or Unacceptable Waste disposed of in solid 

waste/recycling poly carts and associated spillage plus $250.

Highland Haven Solid Waste Services Policies

* Property Owner is responsible for any outstanding solid waste services fees for a rental home
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